
 

 

   

“Faster, more secure access to 
the tools needed to deliver the 
services and support our 
customers and our animals 
deserve.”   
Martha Boden | CEO 

We understand Animal Welfare Services are provided by medical professionals, dedicated technicians, 
volunteers, and administrative staff. These skilled individuals rely on Veterinary Practice software, business 
applications, desktops and workstations, networks, wireless, and more. Our goal at CenterGrid is to provide 
technology that supports Animal Welfare Shelters so that they can focus on the care of the animals and their 
clients. 

 We know budgets are tight, technology is aging, personal data needs to be protected, and although 
technology usage continues to increase, not enough staff exists to help support it. Here's where CenterGrid 
comes into play.  

With our help, you can maximize what you already have so that you can focus on the tasks that matter most. 

We Understand Animal Welfare IT  

HOW WE ARE HELPING ANIMAL WELFARE TODAY 
Your Practice Management Software in our Cloud 
• Secure access from any device, from anywhere 
• Freedom to work charts, check labs from home 
• Enterprise-grade Server, Storage, and Network 

Increase your Mobility and Agility 
• Virtual Desktops available from any device 
• Allow volunteers to bring their own device  
• Secure endpoint devices 

Extend the life of your current assets 
• Virtual Desktops can run on older devices 
• Decrease spend when renewing gear 

Adopt newer technologies when needed 
• CenterGrid becomes your IT team 
• As new technologies become available, let us 

develop the integration plan for you 

Accelerate your Marketing and Fundraising 
• High Powered GPU Workstations for creatives 
• Great for visualization and rendering needs 
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TECHNOLOGY EXPERTISE FOR YOUR PRACTICE 
Enterprise Security Focus 
• We’re obsessed with security – it’s in our DNA 
• Managed Next-gen Antivirus 
• Proactive Event Detection and Response 
• Proactive Patching 

Data Protection Focus 
• Your data is protected within our datacenter with 

network isolation 
• Data protection options are available for 

snapshots, backups, offsite copies, archives 

End-User Focus 
• 24x7 Service Desk for End-user Support 
• Virtual Desktops and Workstations 

Private, Green Data Center 
• You can offload the ever-increasing power and 

cooling demands on to us 
• Unique Geo-thermal cooling features in our flagship 

datacenter – 58-degree water source 

24 x 7 Management and Support 
• Assigned Service Delivery Manager for white-glove 

support and service continuity 
• Problem-solver culture to architect the right 

solution to enable your success 
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CENTERGRID SUITE OF SERVICES  
CenterGrid offers full-service technology solutions to US businesses that need a trustworthy and accountable partner. We are 

committed to excellence by providing continuous IT expertise, guidance, and problem solving that ensures our customers enjoy a 
competitive advantage enabling them to succeed and scale effectively into the future. Our service offerings are focused on 

supporting our customer’s end-users. At CenterGrid, you can customize your solution from our suite of services. 

 

WHAT TO EXPECT AFTER YOU SAY YES: With a wide range of services to select from, we’ll customize a project plan to 

on-board your practice into the CenterGrid services you’ve chosen. Our goal is to minimize the impact on your practice  

and staff so that the migration is seamless and non-disruptive. 

LET’S DESIGN A SOLUTION TO MEET YOUR REQUIREMENTS 

We’ll walk you through a step-by-step process to identify and match your requirements to our available options. 

• NextGen Antivirus 

• Security Features 
• Bandwidth 

• Network Tenant 

Establish secure 
connectivity between 
your organization and 
users with CenterGrid. 
Review security and 
compliance needs. 

Secure 
Connectivity 

• Virtual Machines 

• Virtual Desktops 
• Virtual Workstation 

• Enterprise Storage 

Determine quantity 
and size of virtual 
machines, desktops, 
GPU workstations and 
storage capacities to 
deliver cost-effective 
performance. 

IaaS Resource 
Requirements 

• Existing Entitlements 

• Monthly Options 
• Third-Party Software 

• Support/Subscription 

Review software 
licensing needs and 
existing entitlements 
to ensure compliance 
while controlling costs. 
Review application 
dependencies. 

Software 
Review 

• Restore Requirements 

• Backup Policies 
• Snapshot Frequency 

• Disaster Recovery 

Review needs for data 
protection to insure 
against unintentional 
or malicious data loss 
scenarios while also 
meeting compliance 
requirements. 

Data 
Protection 

• Key Dates 

• Data Migration 
• Data Syncing 

• Target Go-Live Date 

Create project plan 
based on scope of 
effort, critical and 
target dates. Identify 
occurrences when 
customer is needed for 
validation and testing. 

Migration 
Plan 

• What We Do 

• What You Do 
• Options If Gaps Exist 

• Optional Services 

Review CenterGrid 
Managed Services 
offerings and software 
patching options to 
ensure proper 
expectations are set for 
IaaS and on-premise. 

Managed 
Services 


